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PURPOSE: To establish guidelines for conducting field interviews. (1.2.3 a) 


POLICY: The Department expects and encourages officers to conduct and document field interviews 
whenever they make a stop based upon reasonable suspicion (officers may also conduct field interviews 
when they make voluntary contacts, but must remember that the citizen does not have to answer any 
questions or provide identification). Field interviews are a productive tool and a source of information 
for the department. When used properly, they can discourage criminal activity, identify suspects, and 
add intelligence information to the files of known criminals. The Department expects officers to gather 
such information with proper observation of constitutional safeguards and criminal statutes. 


DEFINITIONS: 


Field Interview: A brief detention of a person to determine their identity and resolve an officer’s 
suspicions regarding possible criminal activity. 


Reasonable Suspicion: Articulable facts and circumstances which taken together with rational inferences 
from those facts, and given the officer’s training and experience, would lead a reasonable police officer 
to believe that criminal activity is occurring, has occurred or is about to occur, and that the person 
detained is involved (Terry Stop). 


Terry Frisk: An officer can conduct a frisk of a person during the course of a legal Terry stop when the 
officer has reasonable suspicion that the individual is presently armed or dangerous, and can articulate 
the reasons and circumstances that lead to this belief. 


PROCEDURES: 
I. Field interviews (FI’s) and contacts serve as a: 


A. Source of information: The FI is based on the principal that the opportunity to apprehend 
criminals and to prevent crime increases with the number and frequency of persons interviewed. 
One way an officer can increase his or her skills as an observer is to obtain information from 
persons living or working within his or her patrol area. 


B. Means of identifying the suspect: An on-view arrest is not always based upon the immediate 
recognition of a wanted criminal. Frequently, it is the outcome of actions taken by a police 
officer who questions a person that has aroused his or her suspicion. Information obtained during 
a field contact may also be used at a later date to identify a criminal. 


C. Means of obtaining suspects or witnesses: The value of reported field inquiries becomes very 
pronounced when a crime is committed and there are few investigative leads. The investigator 
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must then rely on field interview reports to sift out useful information. A review of these reports 
can show if officer questioned anyone in the vicinity at the approximate time of the crime. 


Making a field contact 


A. Officers may make field contacts when they reasonably believe that some investigative inquiry is 
warranted. 


B. A consensual field contact requires voluntary cooperation from citizens. In the absence of a valid 
Terry stop or probable cause to arrest, the citizen may discontinue the interview at any time and 
leave. The citizen may also refuse to produce identification or otherwise identify himself. If the 
individual reasonably believes, based upon facts and circumstances of the stop and questioning, 
that he or she is no longer free to leave, the stop may become a seizure in violation of the Fourth 
Amendment 


C. Terry stops constitute seizures under the Fourth Amendment and must be justified by reasonable 
suspicion based upon the totality of the circumstances at the time of the stop. Thus, officers must be 
able to articulate the circumstances that warrant a Terry stop. These circumstances constitute the 
officers’ reasonable suspicion and officers shall not act on a mere hunch. In court, should an FI 
result in an arrest, an officer must justify his or her intrusion by describing “specific and articulable 
facts which, taken together with rational inference from those facts, reasonably warrant that 
intrusion.” The facts upon which the stop is predicated and the suspicion upon which they arose, in 
addition to forming the basis for a lawful stop, limit the scope of the officer’s initial actions after the 
stop. Articulated circumstances derive from: 


1. Firsthand observations 

2. Hearsay, as from informants 

3. “Collective knowledge,” or information shared by several officers (example: an officer may 
make an arrest or conduct a search at the request of another agency without knowing all of 
the facts that prompted the request.) 

4. Totality of facts and circumstances. The department encourages officers to question persons 
whose behavior, conduct, or mere presence at a particular place and time does not match the 
officer’s belief of what is appropriate for the place and time. 


D. Officers will notify dispatch when the conduct an FI. 
III. Place of the interview 
A. Generally, an officer may conduct an FI anywhere the officer has a right to be, including: 


1. City-owned property or controlled property normally open to members of the public. 

2. Areas intended for public use or normally exposed to public view. 

3. Places to which an officer has been admitted with the consent of the person empowered to 
give such consent. 

4. Places where circumstances require an immediate law enforcement presence to protect life, 

well being, or property. 

Areas where an officer may be admitted pursuant to a lawful arrest or search warrant. 

6. Any other area in which an officer may make a warrantless arrest. 


Ga 
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B. Officers shall not conduct an FI to coerce a person to leave an area or place where he or she has a 
legitimate right to be and no violation of law has occurred. Normally, officers will conduct FI’s at 
the location of contact unless such location is unsafe or impractical for the officer or the citizen. 


IV. Conduct of Interviews 


A. As noted above, a person an officer is interviewing may discontinue the interview at any time 
unless the officer develops reasonable suspicion or probable cause to further detain the 
individual. During routine FI’s, officers shall not detain persons in any manner against their will, 
nor shall they be require them to answer questions or respond in any manner if they choose not 
to. The fine line drawn between a consensual field contact and a Terry stop must be strictly 
observed to avoid accusations of harassment. The distinction between a consensual “contact” and 
a Terry stop depends, to a great extent, on whether under the circumstances the citizen perceives 
that he or she is free to leave. 


B. The success or failure of obtaining information beneficial to crime analysis and criminal 
investigations depends upon an officer’s ability to put citizens at ease and establish a rapport. 
However, during a consensual field contact, if the person asks whether he or she must respond, 
or indicates that he or she feels compelled to respond, the officer shall immediately inform him 
or her of the right to refuse, and the right to leave. Where citizens refuse or cease to cooperate 
during a contact, the refusal itself cannot be used as the sole basis for escalating the encounter 
into a Terry stop. 


C. Where, during the course of a Terry stop, the officer dispels any questions in their mind that the 
subject is involved in criminal activity, the officer shall cease the detention and advise the 
subject that he or she is free to go. 


V. Recording the interview 


A. Officers will document each FI. The preferred method is the mobile computer application, but a 
paper form is available for officers without mobile computers or for obtaining a thumbprint of 
the individual interviewed. 


B. An officer may complete an FI on a subject who the officer stops for a traffic violation if the 
situation warrants according to the officer’s judgment. Officers may complete FI’s of vehicle 
passengers utilizing consent, or where the officer has reasonable suspicion that criminal activity 
is afoot involving a passenger. 


C. An officer may also use an FI to document a field observation. In these instances, the officer 
should document the observation as completely as possible using prior knowledge and current 
observations of the person or vehicle. This will eliminate the necessity of asking the dispatcher to 
log people or vehicles at specific locations. Examples of field observations include, but are not 
limited to: 


1. An officer stops a person for the purpose of conducting an FI, but the person refuses to give 


the officer any information and the officer has no reasonable cause to pursue the matter 
further. 
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VI. 


2. An officer wishes to make note of a person in a specific place at a certain time, but the officer 
has completed an FI card on the same person on another occasion. 


3. An officer wishes to record information about a suspect without approaching him or her. 
Field Interview “Cards” 
Field interviews are generally documented in the mobile computer application. In those cases where 
an actual “card” (paper form) is completed, the officer will submit the card in the drop box at the 
Police Records Unit at the completion of their shift. A designated employee will enter the data on the 


cards into the Department’s Records Management System. The Crime Analysis Unit will retain field 
interview cards with fingerprints in an alphabetic file. 


APPROVED: Hiria le; Moet? 


Dennis A. Mook, Chief of Police 
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